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HEATING HELPLINE WEBSITE GETS MAKEOVER

The Heating Helpline website has had a major overhaul making it much
easier to use and with even more expert, impartial information and
advice on all aspects of energy efficient home heating.

26 October 2010 — The Heating Helpline website
(www.heatinghelpline.org.uk) has had a major overhaul giving it a stylish
new look but more importantly making it much easier to use with

additional content on all aspects of energy efficient home heating.

Homeowners and tenants will find a wealth of information on subjects
like gas safety, how to save on energy bills, gas boilers, what energy
grants are available, understanding renewable energy technology and how
to steer clear of rogue installers. The website also features an easy-to-use

search facility so homeowners can find a reputable, reliable heating
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engineer in their area. Packed with invaluable information, the website

includes a downloadable booklet called ‘Y our Guide to Home Heating’.

A completely free service backed by the Heating and Ventilating
Contractors’ Association (HVCA), the Heating Helpline also has a team
of experts to answer questions or queries on heating and energy saving in
the home — simply call (free) on 0800 840 4069. You can also request a
printed copy of the booklet by calling this number.
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Notes to Editors

HVCA operates the Heating Helpline (www.heatinghelpline.org.uk) to
provide consumers with free, impartial advice on every aspect of home
heating.

Established in 1904, the HVCA is the premier organisation representing
central heating contractors across the UK, and exists to promote fair
dealing and the sound installation of heating systems.

HVCA members all undergo third-party inspection and assessment of
their technical competence and commercial capability every three years.
This process is carried out by an independent certification body with an
established industry reputation.

HVCA members who undertake gas installations are registered with Gas
Safe — the gas safety watchdog body — and are also members of
TrustMark, the Government-endorsed scheme designed to direct
customers towards reliable tradespeople.



